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Questions/Responses No. 1 to the
Request for Proposals (RFP) K17-0074-29

Information Security Awareness & Education

Ladies and Gentlemen:

The following questions for the above referenced RFP were received by e-mail and are
answered and posted for all prospective Offerors. The statements and interpretations
contained in the following responses to questions are not binding on the Maryland Judiciary
unless the RFP is expressly amended. Nothing in the Maryland Judiciary’s response to these
questions is to be construed as agreement to or acceptance by the Maryland Judiciary of any
statement or interpretation on the part of the Offeror asking the question.

1. Question: How many users would require training?

Response: Approximately, 5000 users. The numbers will change with
increase/decrease in the workforce.

2. Question: What Learning Management System is currently in place today?
a. LMS System Name
b. Version

Response: The education division is currently using two different systems
CANVAS and PeopleSoft HCM/ELM. This product will be integrated with
the PeopleSoft HCM/ELM system. The current version of the ELM product
is9.2.

3. Question: Is this for 1, 2, or 3 years of service?

Response: The contract that results will be for a base period of 1 year. The
Judiciary shall have the sole right to exercise up to two-one year renewal options
at its discretion.



Issued by: Whitney Williams
Procurement Officer
May 12, 2017



